MBA 157 SEMESTAR
SUBJECT : (MARKETING MANAGEMENT)
PAPER CODE: MBPC1002

PREPARED BY: Asst.prof SANJEEV KUMAR BARIK

DEPARTMENT OF MANAGEMENT






The Mm Ca/\c ’
The Q;lf/\ CGﬁCGf’E 2eSiC 0N Jine. C’onVad]am —“4&
’H’ Wi e (‘LQ;}Q/XMI/\fd?G/\ e

A |buginess ("Ifjau] C
LJUU’\ e S(UbC’fde‘)W\ c':fi 1R Q

He ConCun®  Ne ol < ("UY{

Te CoNnetpX ﬁ&)y)ogmu Alrg CUSKENT ceneyed
fpwaaolC Rhe mmu%ma/L and K butiagcc
o PhitliP Kotle? , e mavkedins” Cencepk
wonk, 071 e ndepe (ke holds

.e ed_( :
O"ﬂ Q/\/Q.T‘d') g/

ACC_m'rI;/W

MRY b AQJJ ol AC o YYane
’ LCA:};V\ ¢ KO Ao mindhe_

M ,6/10" rf'f-)— e VIS
o busisecs AL a_ wWhel ,Chﬂwwf be_ 07 m:zsza[ -
‘ " /f,/w‘./hﬁ'/\ CR‘/@‘ X< fSK € ada bR oA

Ggf ﬁ/\/’dd fw'n , CEymik A:bna/ CM NM’fﬂa/;UxL /\ﬁeolg

Mg CoNnSlyme
Wd Atpor with MMKiﬁnfj/

() I/ﬂ €
(Z:uwg/ A lim ot e bug)ALLS

}‘ré!ﬁ ly
mlf/grxﬂcﬂi with ewo othey  Keefin m(lfmt}cnj/ As M

ﬁz VoR_ -
(D

b

2 INA_ 1r ).5) (V7 ] L K A —



Jihe_ DL “v[l Z/{.:j’) 07

TF;')C -—J’—\-[Dbd__q r}\mv e U")ru( EVQ’W)/ aw(‘.:‘—( 00 [’)ﬁg Y
hear1nyy 0N ke Co LunC’T (2,\(»[ Ank “’\Cj AN MU vk a
{favowa lZfL. impatk 0n  ConSumes

(O Emphacic om(e/wéfna/cuf)ﬂmw Sapfacton - R Iuird

Key  afpobuddl emph (1> oc Mhak 1k 18 Mok prougly if-
hvae = Conlumls’ o) e nXaboen 4 Tk 1L eSSenadl] ihek

A AV
C A CH meo” Cﬁ/’bg CathHon .

GLC l"‘) (N mf}(’#‘\,h"u))ﬁ/\ IQ(&O,Q kO R
D) Emp)-mg.g 0N Pa-b’f k- on NATKL)C A Coﬂce}’{ Whenevoa an

‘L’\lg(’kb ¢ IS Qmj’hﬂfl 21N ”\Q = o NErY ’WKM'X(NJ&
mu]{ﬂﬁcmiﬂ)’ i Cheode Qm,)hM!ZL e Cales  volunl o€

{1Ine easenCaen hRCavEe 7;'”0 2 c“vw( )"rd'fr?\ 27 mf’%@’f
qg.{tuﬁnm\(g (F-——-(m/ ILLAS) |£m‘)w\ ThiS Concopl—1S
asinsk  patfitrenny/ buk nal AS AIL poarfik - Dk Appaeciakec

k &R A 'h‘)"f\-C/bV&_ a}LL’I’/\S M u/fy)lb\fQS ag'® Qgg‘ewﬂ/i
—‘Ft"h Hhe _Suwavivadl b 0:#'“"9\— 1Cafen .

(E) Arining A ke a:ﬁ-a‘f«.L,CWPm N Hhrst Ctzi};n;eg
afssadpen — M ¢grcept parsenhel dhad—a) S e
CovpearfSen AC i)/ paffet, musk b 11220, 41:@;21;,

e land gerhin o Casmed ikt

cah | 2adS 7&0 QAL IRAR CUStJvMM’,)‘

= Mot N _Concepr - - |
W i—-"’_f:_fl Ing i ,gw 1 C, MI PIMJQCDP,’:‘J .CAI ’m}’”Cij,_
L M(Miﬁ/\@ Cone s ' d?a’eo’bﬂ'tf ALH VIR L owiey
AC e Al __ C)[:,',Q_Q:HVQS I R, .CU\S }‘{4
v loeedor ool Lo TN S Chabitity 6:51;\,{%

MW\IJ!”‘?/\ U-/"Hﬁ ’H
’“ML/DMS'AQS’(/PO PIRORON 1v}e: ULQO‘ Al C(md}nd“’, m}) cf:’é

2 ¢ [paels XD -
N ? oy CUuSltmer” Meeolf dathey JRan

st ,{M fhe Cha businees  61Ym becom,
f;aﬂgggk U/\Ik %Q/Cﬂwﬁf?_, li*l.f Obwms U’)c\;b 'H’\Q_ E;l}s’?n (,Oll) /}
\

WMQ Jl/')bSL bﬁdc{Mg DJI’)ICh Wil _(('«..b_({:/ ]’L\,Q_ necdg 0l

'U/\L @ UASLFTmey ol will be Qﬂf;!/ RC2 phed] Ly 'HNQ—(W“’Q’L)'

(W A Cafis 51 22) cucfhmm/ P’VS [2CC (L{lambm L @,m}j&hﬂg

el S o J VRS epests podens

()



MMQ,]—&/\A/M&/\!’L omenk  pyocecl @
-~ AC C’.C‘/:VC(:/WJ '}'O AV A ) MM"KJ-’)E:Z ¢ an human M*}fv'i)/
which diyeett Ve f1ed A 3/ DA e BT o pveiuce

XC CO"‘_CLLma/{”.
e Y—,yo ce (S ConSiSEC J#'Mlydn'

Thl n’)ﬁq’lac'}fﬂg/ nqan&\ricmtf
MEYKLL 0 }Ebo’zﬁdtn 1 2€ ) ’b’.Q*CQaﬂ‘C[q;/’\ (?n(?i _CQ,]Q,Q,H,H ‘YM“' QX {

ek oAt | dev@fo pen mrwxnufﬂi; Cl>rtegins | Plantiny m&rkade
' MR/ Yg MagKed 2 krr i

Shep-1 1 Anadyz=" M azkeX LJ;«,LMM PRelwviows - A
kTt /& .envir(_onmuut coNnSiSAS 0E Fhe ALATTS

) _ ] ;E:D e Wﬂ - m&/’)éj W&Ub "ﬂ/‘/‘b}t}/\
Nk Hwe @ﬂfmigAﬁW\ ek 1ympaN 0N Mk e ance L

e ucfomes | ¢ o pekids QD,Q_glmaj) G oneniC ) T Boge
blic IS a dickinet At oF PQQPUL_.GN’/G'X
Grak AVE @N bW oy potentia] |

N oan grysiSaben Ty peL ok Pt

. gwff A ﬂml [R:}Fr7), p /76'/)/{’ PLLA);C{

Eivt PLA.L)I : |
M ncer £ Goneaml) Pl iSO Yekere| fo AS-
- Soradre | dens - | .
o CcenSumel rm?{ucn}-wlemcq

D.e phic: Po})w{:xﬁf?/\
M a KL ﬂaﬂ . No i € l,ﬁ'l?f/\/,Fﬂ.m;]y} DtVoaCL ’W’tbﬂj Ny
6é/jo':rr\,taf\ ,  WNJ]onmA -—f\wﬂ'il)/ hcugz,lowk ) QA_LLQAJ)'M , E')’fm'ic,g Rﬂd&fj
NomiC oA | TnComl_ (S')Qt’td[’) » T A \ MLQJ

A,F "‘-j)o/) F CW'\_CHWJ SMM X DJZ[),&;

Consumey’ gxperdlifag  patkems

. 9 IneriAges U’f- Cex) ey .‘
ocholesfn R ek Sezin o medenils | cost-ec g b

T 17 ) ANJ V) reg s



é‘&fﬂ/f"él ’ RQf,eﬂ(ﬂbfﬂ &I/\PI g,?/lw‘fﬂif‘mﬁzzf M’K.ke}k}jij - Mo\/f/\
[D,Q}’O/‘\Cl o nes) Tes7ps 40 __C})g@}{g;i' Cﬁ’X’J}’;”B/OLLE N :w{/yX(;g
of makt Chucho

Lo cnclay

* Fvsk KO g@d—j@l%,mm% — Defrat A WM'
J]—’ZAL RECANA] @,.5{

COﬂd;HC’”—( ok Khe M AKX - Dg;&e/a'mi& A

prkendsa membeas 0% e mantl v
¢ Cotond Jho  MavtlX Ce pendorhon - %Cmfffk 0€ d*‘“‘*”"”&i‘@»
ket inko feivly j: s Parks whert @07 parck ey
Canwvﬁbw_) L " R Q:,% 20 be fmwwf
RR e . m]x b g.Q., f)’w /

Coaonks and/ decidd hed may

Ao __osiarSahe N € E
FIA(Z,L N Al Co/\g‘f.;.me/?fl mmay
A/ avkek  Sterdesn s < Mankefe ff}mb:,a )

§’LP -3 . Dewvzfep” - fe
‘o ha_markedtr§PLIRIC by whith WX LuSiALCe UniX)x pekS
AN obi) sePel . a3k ConSisis 0N -

Lo othievl A UM

= moarketkrne /) deeiCion 0NWEL LusiaesSC manxedery QX perdrfurs

maﬁ’]@—f'fﬂ* J’T\;)( , [2/\4 nf\c‘mfm']fz/&lldeﬁ 17219 1) 14-7)% o 7O i

M}’ﬁ&w\ ,va;rcmwdmt ”’“’1 ”"’J’UH'HVL Cordifions . Mmoieﬁr
Vanal RS H A

MiX 15 Jho i Xt G Cord)lable_, srarkefen
icafien  Uses A0 %U(TSL\.L f;hg/_("cmjl leved gk Cates

Ao
ix Vamabli— (P ( porluel, price places paomatic)

M Gyke e
Clrep -4 - lam:;@ Mamiet TadkiCE = Chux. < Lraerd of

WhestaAS  Tagkiel 1S d&fi’:g/- 4“—37 djm%a/}.
N [ ' ,‘



‘-—r"-"‘n.___.-'""-_-__r__,.-‘_____r..—“‘-__ — | ~— — N e

FuncHoene «f MaxKejeny' .

-WLW‘_!ME‘-'-

= (:)' S MUuUsk _C}‘Q NE moac)/ ‘

O lﬂJﬁf’?’_llﬁ;)) Vbq\l L es » Ce .\mmn‘ ,th-\o]li’.(

- MeACuA L Markeieny COSAS

COCAS ol Cowvic WAY.SS g P
hojueen Lo ~60 /. Tese ot

VYA 0-'”')(’/;/ PDWUHU/\ Sl tonS

9,

fo Coeale fime, }’lﬂuk M{

Inave  heor MadLXO

' seledon ko overt)  paelueX
cird]  MOSK 0 Cf mekQS$ have 77

Q. /Y k RSSO Clﬂf‘ut&:ﬂ Le)?2




' Sening —

. S —

Ei-ﬂCxl/);ﬂ \ ] I’)(‘L‘:—(" ]’)?GFL‘-LC/t i

5 2 aNae by Lh;f)
(EL\M,‘( ,‘3 2\ /('0
Jam e/ clomand

)| -t‘fﬁ/"a‘.ﬁ &
Cu kit C | ot
me ek CUS

, V\m/a’e/hduﬁ"l"‘ |
4 needed v LML

| rs S N S0 ¢ . N
9 Fm,][r}a‘\-’h < . g/‘.(l-('n/‘ '“"’Ut '):mrﬂ—utk 0 € ey

e

meek Ab liShes| quulty, Asdld

L [Auankit) conto) Gadard€ v Gale

Wi W orel So on .
G P'UUV;G"“A Coedi ‘70”' Channe|
membest (Jor Contumest .

.. Dealing/ Whh vacedinty | 2

>0 K NCemes” PLL'&’C}’)RS-QS
BREWIKNY foom Caeahion )
Maa ke /J of j‘ﬂ“’h Al Convit]s
thak CoMC ’/ 77"(1)/ })Lwc}mi
1N Jhe —FL)‘»""L"ﬂ .

3 Colleefln N0y machen aleud
CoeNnCumen( / Cmﬂ}),@}}-—}mj 6?/4
Chant]| membess ko VELL)
My Kedensy” Aeiion maKi nD/-.

el




___..._-—-._.____“_,-r—‘__.-r-‘h-r—""\-

w“ Noaldby — ( Claments @ MICYD & Mawro envitonnet)

——

The dexm  Maskes enviconmeak pekest ko the Eorees
(el kaekens fhak  BLAKEK Yo o>qtani SaPON abi ity }e
l’);}l Witia fkg CMS’)‘OMQ’J'S .

buzlk and A ANNRE O a/m'i R Ao ...
QL Hag_ orstniSaden and

Mariceensy’ €NV ) YO mczﬁ..nt Ve a LmO”S
{m)*f‘xt*/ﬁ cLp o AR, O M AT N G I NV A i ntesmek
wnty  INfeasna) (‘mol N PU PUL ak  micro M

4 buwilds Aesnal o oxdornal oo nthi be - The
] irconmenke 7= A %f)w)& :

ok R

l)QoFLQ_, Oho ]gaov:'atL nececcasy -
d 8 Senvics: policiel oF

_ opcoumcel  nNeeded 29 paooluel_
AlUeNCR_ gVRT ~}hq_mmm557

Yhe Ceppliens hovi & xiﬁnft‘? cankc
L, | & 1< Lﬂb("{{?ﬂg} PA4C » A’ Cﬁm)“fm

manages S Aoy Crong |
musk/ Lujld  cosdid = Lm(j”) e ARlaftonthip with Suppliess

2 mastepndy tesmediaes o The) ok beoplQ Who ALtk e S0

WhorSaers | g A%ILsS | A endC, p4C - Thhede l’ :
Atemeulidy s g company” mutk Seleel an g eeekiva, Chain ok

middleman  Co AS Qo make /w_/a'mt roaeh dhe markedinime

(7



S Cﬂﬂ,fumm ¢ TRL MmN Agm & porduwensrn 1S Ao mee@mafpmv{
PE e Contument . Hencl, the, CoNSUNIT A $he Cent ' fc‘
ck AN masteny ackiinll - gL the) art oK fekgn i:jﬁ fi’f-’""

. : ‘ AN,
CG/E'M" R r;lﬂf‘f& AR /\‘:{:QC’fff’Qf , K Company i€ hound\
7EO fm] ) &C/h;,evaﬂgipl;gﬁ O Q_c;})vlzg . A C”""me‘_c mm—)‘t
€/ v

__Qbﬁ;@azy 1O nkEvuen 107 ' ‘ +~ CcoNnluunex -

b Competiters : A paudent el manager bas 4o e i

Concirnnd= foueh @ S AR | N ‘ Yo T‘O"/(flﬂ:}jn. ‘ ﬂ\,&
Compeftnis Shmesi U HLOE go idenkiby hi¢ Comjggter”

9}5' g1 RS Luwld/) hiS  plant A0 0 VLAXA
kd ﬂ;ﬁv \-CPt qu)’@*h‘)ﬂ’.f}) Caﬂgump/aﬁ -;Eé’wmﬂ_g hl_(: b’zmsz.u,%f “
’ 2o meek KNe_

S public . y'c  Oblijrhen £ e am),
public i A Compary S ) ke also ko Saficky e

~ oy amenil g CuSHEMK, SN >
vapous geTeps A public. i< .dﬁ%mﬂa{ AS‘ aﬂ/‘ P -kh:cﬁ Ifyis
\g’f ) bl ¢t ) 40 achieve ) OISJ petevel

g bo&eﬂﬁb""-" *
Exyesna] MAuy0 zﬂV"@”"“?"% :
ORI Eh —,{Uf\,Q_,CamPf\/“/ hAas N0

Cotsol L} enCR, - Ihas ko /FBT\MQ—: 18- POH c10C within 1
Limike Sek by eSS korces
| phy § SHC Aupned &S AR Ch=

D20 | ‘ j <
l’\un—m‘)ok).“&,’f‘%ﬂ\ a,\o\ ]k( d'vg"‘r)bu.?b tT'/\ THI S ,EU:;?;/\('ZH‘\K/ }DE‘,PL%
TY\OSQ‘— Nl UL AC IS /Pﬁ(’/)'h:S bQCﬂMSJZ_, kS U(’QA“LS r ;: \y A,
Who  frvan A UnnaeteX s A compary Al d Gy
PDFLL,A‘. N H’ﬁ th’h’)bbvﬁ vry ()\,5;2 CO""POSE'b 0 ) 0 4C. b@?ﬁ;' >R

A (g‘idh ! f”\QR— vg?cmmjﬂ | S/bﬂ* ?JQ_S 'CM Cuccess E;LL!ZO

f a AVNTCeN |

(-Zf,@d,wﬁ;’f" "k‘ oy FeaTlS ! A Cm“}mﬂy }’)/&S X6
[ mescs QTMR «J] ‘ Qe by NAA L & Ay NAN

R )} Q/;mmv)vkﬂg/& |

4 TQ@‘”’“"’”?C’T’ MF', ,,:)mvamu\,{: Yol o 8 _G}fmo(%tﬁ C‘F”VEAB. =2

% Tds Geic M Tehndepes Shaprspensed ke
o Fatdrs - MoSE—0E UG puathase , beeause 06
Hneo inkluences o Crtia] @ (b flacheg

G

i N/\}L 17 )N evprecpyver vy ) _'___'_';:_‘ ——————



——

C WS A&

8 Competiev f“"‘jﬂ €+ RN, w,('-"”"‘gf’ﬁ:jjw AR FCl Jathein
: \ o] N7y Vall~ ompR F/J J
_Cyg-}emm%cmr / 2 Vs 3 L # Ao SO Yot~ WA ) 7,77.24

, ;
fo Complle A wh AR f
. s 1C16NS RN iHQ - {Q_g‘ p
,Q?rfx:}bﬁy Ao <0 L zchail Phﬁm P-Jggg/v "
WPM Mmy@'yz‘ﬂ Cmriﬁ’}“fg . ThiS %M’J:OWL|S &’r 4
&ﬂ' WOV N ’ . x :
223% . "Pr’/ . . a SPLE/"S GCF (R Com lb Q-"Jf .
ke )) oW /P’ / | ' mum)‘)klo N

e CMFP_ »}Vr:g OIO —Q»‘:’J—CV’QS

o Competth 't Ol T T sk datvas g Compertike?, and
O j capalit) b2 | AT ohak  fhe 7 Aiape.
and  Caprblet - ,

M B 2 (A

~qd) Sl Lo pY
2 oduss

2 Pt ‘ Re_gcru«c,k,f{{ Q"
E;me A0S Capabi I5LS 3"/
O

g P T T T S T o e A ———————————



. #.0;
A CWI’QM{--{ (z_/\ar,)r’( y € ,ﬂ')ﬂl»l(?, ;/\C'LLAJ\_. “\Q.m "Q’(f’a ?fh’mk |

XIS Compettter¢  As Wi AL ]ao kem’Uﬂ«] Comprtcters Cuch AS
thhoce Yerms  Ahat & az\k enker  dhoAruhry, for 2 cempla, by

extending Aty precerX gwde,ay pr by veatica)) ,'/»}eam)fn

G,WY\PU 0’1_(. CW@VL& ,CK}B‘K!} @Z‘ = TRQ kufa mjﬂ .COL%U (Fje-
omrodien bk o Competih's  Chred) D wWhat X
Competifer  SAYS cne| wWhat—1k Apts + WOhet o Qerhpeheler 13 f“’*-)’vy

@[om'\k'-iki .Gbﬂﬂxez )/ S oA ed| "
’ A'ﬂﬂtkﬂ—fl glf'Y;d'ﬁ’J")O’flﬁ’Y ’YLW}S

>0 N .
Cioi !/\ﬁ&_-—{:ﬂmom %cv\ar'ibw\_, AtA> ¢S

= Hen vity

. Rl prjecks

CapekR]  Av2S ARt
‘ P?)’ﬂmﬂbﬂﬂﬁf ~ Cam}:@aqg
' Sﬁ?m‘raﬁc, pmmwp;
o] AepiSaTIoNg \



PORTERS FIVE foRees moDEL ., j
o weadle] o puan CompPeleRon emplies Ahaks ZeCk-
C?ilejugied —~~XS d’f ~e N ,CHMLH Le Co NGk aentl s
?/\z{»u o 25 - Hew e, A ey US ,Qcanamfc ¢ }wfr e
Jhat dikeerenk 'Aduchres AN Cushrin
af ?mfjf{ ;L-z:.io::!c?yj ,‘WL"“ G‘Jﬁ X S A bt renc.
| noluspry (ol e
- - ke moeedl an
L chhaty  poyke vided AR~

el uenceo| by five Jooers
Qe,)cjg Jo Aevegof AN

P{:’Bfmﬁ ol
W‘Q' (7\-5‘51 Tmol

Arseerenk  loveds
{g Mhﬁ:l/\.ﬁo) IO)’

b Ui ase Mﬁ,ﬂp\@ e o
' PAre~
nivey Livmg €A VLG ¢ e
41 ", A %37 Co/\&ﬂ/"k A Jhich %«L/f‘hfm Ohﬁfafu[{f
QA NS |
o)
D zAg»v «F Pm’}e/f'g <G fercd S
) . Qi\(mfry - '
& TFaeal ¢+ £ s cAcAu RS
[EY. Bugaa pwed” '
(> Cuppli 27 paved
E)fm’;f)a:g

- N'%F" ‘.'""-—. ’tﬂj_-'r P

i o
- i e SE— g
= g



< m00333~.hh, \.ﬂ. ..m.lﬁh:fl

« POPY RRnwy | .eanning Clva_

hccees %o inp
G overnmenk *UQ:_.OV\

heat

Capeta)  pppuiyemenls
Barnc ﬂ%&\V\
.Mr&m,*oyﬂb QQM.WW

Accesc O Gl budSe

Expecked  weAw |iafien

¢ QnehiA

[ ?.thm\q

: ThpeaXS oF b\\ﬁ,.\.ml

HoN
o oSk aﬁ;m‘?cml\va \TMNWR -
v WrCIRSR_ 1) h\.,%w o _u \mu. Cr\huh,\w.n .T..\f@ |

RLVALRY

popas LAY _ I @ <Ec§.rt
e @ L —

Parind _%%»\
Pxce Concete SQF\.

ﬂv«i beeo werd |

. QS.U..“\J
Povluet- lﬁw\mm\ud\«m&&\g

Buyer concentandien ve. Ind
S o ftfad QS awelleb i
w C..v\\m\u\\_h. ﬂ\Jﬁ.m nAd VLS

:\QQ

&

T — — S —— R e ST S g T R

QNOW. gk E1rmS N e “\.i,.:morv\
& SubShtuka inpuds

Swtchin @M CoCA—

© Buyer jAcli

; UT\NVMW?\( o YTVASS
- CovPORIR. i

N il ol

.. Exnit .pum\udam\..m c Rﬁ?\@
.H)L«L\?TV\ Concentoxh e

T A 2] nﬁ»\ <§«rp\m&wﬁ

Trclys h- Wi/ |
o It eame ié@! oVey oﬁvg@‘
° Pavciet ik eaence o




MoK Receanch | @

Mosed eseasth 1S uﬂﬁ\&’ A)Q,mc;}{'r)ﬂ Ahak Linkg the Co Nfumeas
CUGoment  andl public 4o The ML e Hrsensly 10OB0YMagon
N inkoymaon used fo idenkBy and deféns. nHancedc Ay -

- Opprunbet  av|  patbiims;, Serearki , aefinl, ad pvathate
WWKQH Ft(d'i oNC Y mO‘AE ”—o’g/ Y‘Jamr}{n ]')g/;ffag-manc&} fm¢+
‘mT’?’”" ve_ Y Urclagtedin arteens L AC A,..,[m;ce CC - W) avkihen
YRSeanc)y Cpecrkitl AN EeYMaSy o LA TR AC ~oldaac 3
xIvSe. ¢Quuc Ctnf;ang ;HxL/fY\Gr}foar{ fﬁmf col et~/ 1 "o 3o A
MNANARRS  and] | mplement the _data  Colleoh procesC '
AR | C. M ~eculic ool Cﬁ’mmwi CaRLg ﬂbp"m’ "7-(

c~d Ay Fm,o)}C@.de‘rn_c ! |
P S—< N 5}’9&*2/*’\4"*-/’]3'@ Xher1ny/ e CoydiN f"/"-’, aNa )i §
of quaptapve av] Quaktedvel) detalabouk 1SS Y2kfsn
R0 ynarketinss povdueks el SeaviceS - INeges] 6T oy,
¥eSearch (/%o [dnkby avl ASIKLL hew (L hasgin Q,WE
g - ' , \ﬁai TR,

ﬂo' Hae_ maykeden mi X Jm")ﬂU:S’ Conlumey o
, wHy  Manktk REeasc ),

%Q/}’m 1 C T o /\l) ;/\}-é'/a/({han

oy Y PNy N ) W
M | ’ ’Q%))C/{k Y) ' y C CO‘/\CQ/,W\QG{ .

df,&bncﬁ 77 Ta 'H’mk Ma ke "XQS'K./‘(@’L \
b ,Cy)fw'ts‘;c)ﬂilly (,A_)UCH 2827219 Bu W L it Lo

'l J MMI'-Q‘J-E’/?
(¢ concovneo| SpeeiE1CA) YL

Natuye F MaskefeD ReSoonth I The natust Mo reCensth
_ whicly then impaetl 0N th e CCopR_of

: , e Adheetol

P 0 Cearch

r::,,(:)m,:; %:Y/KL e ﬂ.f}?bli(:ﬂ-fffﬂ’/ﬁ ok & > CeoaTh H’W’ddlﬂg’y Xat
Compl RX -

ok Lk rCeasthn 2o dabliSh M fkbeek
} N A kX APALTRE  RoJonSy ke m

: . Y RASL F A Ceeols 1o Jhl) maskek,
) fPaquc/{g ﬁ}aw’c A—cnd Kvena dhe geseet

O coA VAN wohen K
e muatek qkker Doasvisk - The Lope ok

this promipng rsearch < igher as ik will RSO TALIL
ihe inChanape’ f  conda0)  RApemmeaks B

-
v
L




2 | : :
}\GSWC}-) PO CRLS ! V) aaKeAE N aLEeArThH ik &Iu:_,@;?\),g*emﬂj};o

- Hgyps fpﬂ yecaskng/ Jhe Ao mf’-""” ’)D”r A }’E‘WL‘ A

Ndb/ p—ﬂ{u/t acceptance. by 4l«.Q_:‘}UVJZM‘ ConSumen,
— Hegps  dwgsS ‘ a/ 'Dﬂ'alvt%/“i Y - paomokion O‘:P'thf)mz-l-y{ :
—  MHeqps und e Clandin rHug’Pf’Y'}imiHRS /R*v ne Maakth- ¢

~ Hepe P8 ACC SN +irg ,Cbti—}ﬁ“béll'}/ o’—F' Ho channdf of
Aistobutsen | }

TV\Q_,GLU\MH Dﬁ/'{_f\ N WD’ : ”Oi’\ﬁ/) ';/ﬁl*Hﬂd)‘/') (LWW’I%
f-br/e(‘gWYCJ’) y 'H/\ML% ObJM%VQS _SQ;[—_ ¢ I—DCQQL()/( if’ll'ﬂ .
e e bidy ‘w i auie. i EReqiny AL 2

Cceope vk A ary  cxeseaath - pgpeadiny on Al bbjectal The
~0c0aatlhy CON LT L be  Chaned oY dedailed - 9k noti_dejriled

At 15 needed , fhaun th _,CCOP& Og Mo klhN Yeayely |
| viee viaga « TRIS facter 6 20 70 SibLe dy K

INighed OO
> %Mm;ﬂm‘)‘o” oF ofner Sfectert KL T M{hﬂ{wa‘y o Tl

'y



ConComey ehaviod | @
ic Jhe -Giua!)' e f)eof)L . Wy, tWhat

) WOhy Ay buy o} atkemn S -lo
urdeapend gt bUes Aecicion maxriny PP oth imdividy
| Dichee el indivicuas ~

and 1N wpd 27N Clodi 28 C Iharnl?
CoNCunGy Cuch AC Aemafor P 4 PS)/CIG%M)"}’\ e, o
e Iy lalSr s v ables s e m(iuﬂ}{ X0 L/Vtaﬂe/x,ﬂn/@!
People 48 JanES
| CoN gww_w( o hhanvio¥ CoNnCamer ))WC’MJ

(D) P_CVGNI ) CA ,{‘W ‘
' ,.. s ided 1/RO Ayl Lub

}1')') _f(rf’/j ~ CiAll

,Pﬁtimﬁ (D) CLL--!'kL-Va’Q_,'_ Qn) Cub ,
~ulbor e - W Sek o baciC v ANAS bedcepid 0N, W T

I~ Ihavi O w2t -

Ad okhe im}ﬁzfadmk- Yal€ S poens. C PURIPSL BRI

Cause A pescon < S ] Lolnaniowag - Every p o
ool @ wlwarid NEIHenclS buy i

,ffbcm g O peopt wih thany
QL RAPe 2ncel andl (chaafions 3

‘HLeS , ’?)/Qf”a/"?{lg J ’b"ﬂ.ﬁ,}ﬁ.ll wpg

ARy s U 1/ ' -~
i:j g anphi C "j:ﬁ ons - M7 ;D{uiwﬁg ‘ oqzzmdx '

L, P PV
ot ) etk S’xz@mﬂ”ﬁ procieks
Cpedad Chﬁs _ Almosk  2vV¥7 Cociky  bhas Somi_jovm 16
- — ' ~ ,

Cactel T Coed R classes ane Loy L % jafvery
P(’l’/ﬂf‘ane/‘-k G T Qﬁ’f AiviSons WhoSe membess  Chanty
5 et e g d) | <9 Ml bho haviovr

(1s)



K __gacl/’M ']&M . A CoNLuames £ behaviowy & L) l‘p]m“um;,{

b.y ,CGC,;/\.J ’pﬁm ’ ,CU.C/}’) ~( 9:[49_(1) - L,Lf’S (1)) F(l'cﬂily Q))) f\OLQ_( A
Cnder(

M‘Q/TE/’CQ_) G.]E-zj E’S _Twe ez erl }X_@f ' i/\* oA A Qe /\Ctm}aji_(}«)

individual oy o udwa] ¢l A Perasen S b&hw}qw{c- 1<k uences|
by many (Al wps () Gromps fhat Iave_adiveck inkiuence

Leje mML Called membesship soeup.
M—( o ) C q@tmzil)f ; /Far;,enak’ Ne AR s st
@&LML _gﬁﬁnnﬂlﬂﬂy P-S} Wy Uy ¢ Moyt
’%ﬁrv\/) ond  havi 10CS a7 e onlPorn « ThSQ f/‘)fllbu:{gg‘
sy CahHeNs 1) KL "B'Q"j' 16 453’2’ vtf_(, ) P’JCBCJQJS;CV/;Z \Aisgjf:iiﬁf\ 5/4
| .
1: dy — F(VM;JY we,mbmj | Can S’}Bﬁ/gz ?/‘\@1 L{’Qn%buyffflx_,bxﬁay
The ,pamil Y ¢ e oCK Pyt ConSumes buyin ﬁi’aﬂ"‘;fﬁjﬁa—]
L ik has ben 7T Seanthed  gxtentively . Mastlidat an

'm&eqagiaoi Yalk vad D10 S O l/\E‘)LLe/\CQ.# 0k Ko lﬁuf[on/yf w}.g{_’
ool Chiidoen PO S Ppuoathase , 06 Al E6eyenk P’«’"’d%ﬁ («)&‘
Sexvices .

Role ”“‘4 ChoAuS — A bmank 500N Ko mnhy "‘*ﬁffjcrmd)r
CcludoC , O cry Sah 7N - m’#emmk )&g;b oy 1N I Q.f ’
can be. Aglired in Reams € Lotk ~oll_ad CRAAUS - Fer
exampli. MA X PAYS ke 20l 0F Father, in hiS Jamily
hfc‘_/)?) xy¢  kKhe TR of- hus hand 5 1N his Cf’m}”ﬂ?’ }hQ/,;ﬁ}f’\yJ
Xe 27l - wanatey, gae o A TR CorSiCRS  of R aehuititg
’DU}D[L Ot 2Xpeelly R0 pesfprm &QW/JT-“/\J o 'U\'L})m:(m_f

Coxtiand AN

(&) Pperson oot 25 2 ;muig' . ﬁc@:; 1ife et

—’———'—-’_—’/ . b b . . "
otone ) occupapen () Econemic SWabion (iv) Life iy
(V) Ja/\ﬂf’ﬁy A

Prsge o lefe CyCle  CAage People Clmnges Ko §evel
féfzﬁ&f . Tasyes 1N

ol SenviceS Aoy Io:,?/ oves Thu?



R kbect lhartu{’/{' o i ¢ ) M&Km chr L"ZV-}'/\L

. 2 . A ’ 0 |
LZ.R, Gyl - Lzrf.QJ Cyle 18 4 }WK i
» LS \nVve)VAS

,' cions§ ) , .. :
A pra T AereSk Hrﬁ’! Jashion, "ﬁ‘m’/

Pﬁfﬁ U/N[,\,h,};i | s bﬁ/ﬁ ot
| AV ) D D
]”e/asana!i'}*y Bl e Nl NS G”an Ness PS zho ol " horin
' R‘O ﬂ’\Q_ | Uﬂ}% Y ‘
el Oﬂm!')k)’ L s Chenk aw:’{ *,%1/‘5’3’25 )WA IVE
fhak lgad & ya ey i;:‘c'
i r ‘Qﬁ\/‘; gNIML
2o gnelc oD
MO?ELVMW\ - MOﬁVﬂ.LC"ﬁEVE) a neu{ 'H’M;P 1 C ___Cu.kés?c/;enfcl)f
Ffo‘ess‘ﬁ bo dzweek K pearon fo Ceex  Caps kaefon 0€
) ' .

flae el - ‘ _ s ol iy
{) W@PK‘I <k P‘D f 40 KON A Wﬂ?/‘j‘ . }0"‘:}“’&

Ao %/\’}V(P'rﬂk Tt e g Xie
f— I Wi ‘ B
oc 1IN AN individua] C lholhaviowy  Aax18mM i

| Ve S a%%
_/,Qf_/b’_’_g /}‘7,@7'5 RX bem 2N
Dojiede ond Albikedil- '

]
A ComeXhiN '
° A LL“I L—uﬁtﬁ , ("L/f) 7, f"\.-c CU NS l'.gﬁﬁﬂ/by fg/\/ﬂ waLb cY

UY\{M oayzh|1R ., ENA) wahr NS , /f L2 N ’ ﬂ.«z( 't-ﬁq{e,nu'/&
Aowrads  an abject o Aea . B




COﬁ,CL/Wr\M Mﬁ?ﬁﬁ PN RKIN }y,ygc,e_(_g* X @ l
| (jb . TV
ConCumey” buyin Aol Clon ]D*:}OCJUS mC.IuAQLQHT

Tﬁty (R ]brdlg Lem CoY h 81 0N PR = 7y Mo Cearo) ’JM
€ vajuafion F A Lerrmalfvel purthate Aeci(ien vl posk
prathase e vainaf3on

N RM Rogos/nt o &

]

T Akrmafon  (eanseh
\IL 2 )
\ 8#&4 wahy ¢ @ ’—M’}wnq’hw‘{\

1

]D nrCha SR,

,' PM@ e 2

Tihe [OUV;:“a/ F)OCM,S ,C’}Mtf W“’) V\QQAJJ m;@;))ﬁao.
A Hns € bleam

0 neml . )
a/ﬁl f{:rFﬁerf\C,Q bﬂ,}wmn ﬁ‘/re/ﬁ’_&aﬂj \“ 4:(_,/ tw{ AL f

fice . IneoYmapin Leasth S(AATR C/}a?»}'g;zj the
P30S open 40 f Conlumey” anct M) 1OVIIVRE Seviay
Cowac s - ©

L

B — . i e e



. Percona] Cources -»Fmiiy, ’J'\B‘;MG'L( neifhbors, 24C - 17
¢ CW@’C}M SJU/KCQ,Q _ MVWQ:{’ ’CMU PQ.C’PLQ_: D—Q/’*“«(lf/"ﬂ;
Deajess  paekesdny  peink - 0¥ - Cadr diCplays

J

© Puklic CouwrcrS Y NOC papesS, Radil, Toievision 03uwmer
izfﬂ’ 2'(:_/5 aﬂj / SP,Qt:] A-”HS/'E yme. \ZJ'/\«Q_S .
UCekuwiness (Mﬂr INEl Upnctd o kese  SoewaTls U':TP‘;/W"X”‘%

T TReintovmadon Consch ClaTdAS R bl L 8
- i ¢ oo u%%f?f cikeda fo U E0Y A fuchy,
Li‘ PLraehA_DociCion’ ~_ SO P urachase Aeci$10n AN e ars
Havee posCibilibes -
(A) F2om Dbeyn *O bw/ - Wineh zﬁc,l)efd_f 0 f(,td») ij;cgﬁmﬁm .
() Tewms of Cali (i) pask 2xperd2neayh) pejuam policy
QES) When A€ Lotk)' - whieh CaAn Lo MNEl wenc Lol lg} () Close_ -
A oS Phesz (1) AimQ boesSeatn)) A Sal(iv) PleAcankness 0k S _
Shoppin Q5 Pen £ €

(9 Do Nokld ‘ "
e TR i Slegas pos - puachase
s+ posk puochit Bvmdiin = T D eamens

hat  Khe A Wil Cafisky  his ov he (. Then Abhes
Ihaving/  made A Pwmhfxf&a , M CUSTTmer” Chewid e
lZM. Haak e o She_ A made_ XL mjéo( dm’ﬂm i

(19)



Imdil;)MI

A'-]n

ﬂ?aﬂf\; C‘-?L; ¢ N

Cartheca|cty
%TWLA CCahon altea rnahLes

Roathabllt o : clance, foom @Jm‘; Cafyervalt







=

MW : 67
S1-i1ld e pocesC OF Hw%ismiﬁdnc}% gorups wnd 0%
L, wWho %L A ek

S v AP oF CUSHmes T 1 A ™
N.L.AAC Cl~aorneken HeS parelserences ad o bebaviods and

VAL  Se If)Mfuﬁ‘L ))mT‘L-AO/t C\ﬂa{ ComVICR C)L/L,e/n/ZS‘ ma,
I XL

@"”"’ Qg ponclin ket
/\wﬂvﬂ—-‘a‘/ Co- m-m{é} n can br f{dm’i"f AS the })voﬁm oE
Ct,d/)W/Qf ol Confumegs

lelC\lﬂ (R r)’WD'IC_ A
W;'“") YN YNON r’lﬁ‘lﬁ?l,g e e IVt '\G/ﬂf}‘)d ("\/'\f'l SQ;LLC”{KW UA,L_,
: g N\ ‘A/}“’) A f'llg)ndc mMLU{ m,x

Di—‘—"fia"%fngﬁmﬁe’ TRAAECE can e C;:Owaku‘( o muvw'ﬁwmw

Ch a,fmcri\c f-n ChC-f
f;,frx d’ }u

¢ a&ﬂphrﬁ.
. ng ¢ PhsC.

(D) Clzmmail . RL fing/ *° V:ﬁtj’]z;jcﬂj
Ceq@_‘iﬁ Or" |
_C 0 & mﬂ/\kﬂ-j{”ﬂ —

Kon Vamables inc nd e

“ )
“Comi AJMF")‘C* *C‘?a’"“’m



Clals

Many F 1S vanabl e havk Handas] Ca.if,g»n’,e ¢ Aoy kheav
ValweS - Feo axample Family Lifecycit dEren (1€ 0K poeSS 24
.2.0] WIXIn D0 C hild~en (D‘Ll\n‘\_( \ DaLL}oLQ

AL |hachheo, VY]
, Poui - NRER, 27 biy- sk o7 Soltey

10 ory) LS hmﬁ& Convesa| f;{f},zj
1) GUL})(,/')OI;/\X o tAhe, (;{_?g_ _ ’

P-CY”) \..qufc ___ AAAD 6N c ' Ul - : _‘
AD ,UA.QJ"/ 2 e Skyf L ’ﬁ\/iﬁﬂ_g ﬁM‘ML&ES ) a/f?{ Oann
. 1 2 -(’j)flﬁ *-—(O’M.L

(AI,O) Cunrvays At 0N A0 |
h ¢ vVanabll$ rio

PLyCh A% o |
b as (13) Inter S () opiniens () Attthedtsievas

&)
eV o] (e Le ot dmhen —
1< [ aseal N CUG*UMW}/ e anio¥ foan7| ;-,%M
,COY'Y\Q/ LD,(Z/V)MFVT&HSHL_ \/(z/a’m.bl_g_g } NNE] LJ,L: Y
N% D enefet fw‘ﬁlvb
(B Utafe Pk
(&) Py L,gymb'%
D uees Choxul - pke ke ; ’p"ﬂi"%%; FLF T, e

kﬁ) RoaddinelC X0 lau,)/

P st

\ t \ $ g%
%ﬁ,bmum/zu:ﬁhc _Cwémudc&ha/\ XS HAe Mvaﬂhjﬁog u_cfzza/
'ﬂ%‘%‘ AR CIOSQ")’ ’Xfelﬂiﬂ_d %O H’\-‘L-/ Mﬁ@ £
151 o veexX S“WH/\J/ ‘bof/\,f oy thf,)U{ S 2 onekefyen,

—

A bILS

oS A



Marsktd positdeniny .
ﬁxﬁ_ ﬂ“-,-w ] P, A} ex Aoe cin

0, M mMakl ((_,3/ N.L00 :Lg
'S K ﬁ..(f/( O'_F‘ C[Qg, NI

5 O_Cll&]dn’ﬂ
({rfﬁ’jn@ P o) ﬂ@/(’f\ CWPM/ ,/\r}h,o\_ M'NJS
COoN Aol Khe

CCL\IC{ Qe O]’JE’FO"X P"flklam
@ poinks 06 Pa/a’f—’*y (poP)

‘N NaKW T,

(A) Cakesery poink P f’fﬁﬁrzuf”” e
S Shoy] PO_CS“Q(S Mlﬂi _CQ'IV' lzwy MTese aye &

) of -

(“ "rlf\S',Q, (%
@ pPoinks o€ Dc,H“e/roncz

R() ,)0,((93 0

k”) 'L’\Q_/

ceope_y L (heane , Clatms

mnc,L awk uﬂ% }}’\Q_ CC’?"’*}OQ)c)zrr_g Pg"\'&._

AMI IW qr;d

K A Cullomesc

}rvgm and Convice.
M!(Jiefa’ Can Cfa'zfcﬁt’\d A

)k JS ghMﬁD‘ by ockhes” Uw?u,,}d—tvg_,
\.’fCQ_ OEEW"‘

1S Omilad ke khak

Y Rousnvital
W . o P Al Jwe)

4 pocm:c ' ovdes to

Ko leaw you ﬁruh ntte;r

lofwl lowzd)h Clopp. ClaumS Ahat-ikdors fu foang

, bvt—1n a miides w?)/
y Heai e i)::m?{ua{ ey (onvi CQE‘chfav/\

¢ unifues, the Po S ikionN :Q bedﬂt’ 0N ke U“"ILL‘L Lemn wauszbm US{)
Co muhm Ihak Jhe. ‘e uchomeas wuu and

The unidaencss Chowdd b

can pelle RO AJaveyably - Thig ue P Leb
AevLiop COmpRpve bsana Pﬂi'bﬂmf‘d’ €A~ Auko COI0D a~d Contack

§£J4-Eng r LGy Gyoyden

Eye .

§ Lo d!k-’;’t: efamba,fwn and Cnn UHIL‘

()



Mﬁ;&sm Pla,nm

e PDJ (¢ ¢ JE Aovelo PU‘*J m"’KﬂV’ f’!fm #
— 1NC mf})m’n,h ﬁ ovena  maskedin JQC/h vel  Diynte 342C
it achons AecTsneld] o Aaghn i VL_,”’tQS 9 oblgﬁv,p .

anc'\ f)goéafm
Mam4-é Planmn%/ mvoth.f _Cf?”(’ L‘) Qg'}'r\/,?_f ﬂ/\(’ %T
L2,

and ClpmuniCattlR/ AheLe Lz' peopie_, zecpons
e aolveve Khon O)VJZS czmrx%u 0% aminahon

O':rP 2N %{&qx 1S Cull ’ 3/\(',!%0(1/\&/ At ,ouf;/uzg‘_g g,qw,@,,m
£SH0N %M ”

tho . MavKEX | "
CMF%’EM / f"“’! "’5"/‘}5"4)0/%‘4 Cﬁlodb;h}),ef
M) GakeAT M P]G_nm/‘) D0 CRLS
Ma eh P} nnc/\ P‘/O(."Q_(S ¢ A Cen 2s GfTP _C'J-z"

")/ *Pﬂ” e—‘" ‘A A Sequentl M CahHon ethr)

*at— axi_ VYV
cdapk Hneiv mmﬁni pran 40 cusk A ClgCeem Shances
aﬂd 7U’\Qj Y W‘y ]’Fs,g }OQUC/QSS ) VOV RS bf’ﬂ’) iU‘\JL_,

AV kh,cL, OL‘U
mmh ‘))M '
‘ g8 ~eath fﬂﬂ Wi th an M SAfSon

L Meccbdn —  MISS1aN 1C H
2qiche " Ci . Q}Migtdc%w\!?h—:{ ChdAemeschc
¢ A bucintes pmvizfu

Khak Cheiog ;,quy N m@ oy 18 .

lo({,("?c UJ&U—J;/LQ,C N F)t‘mm‘/\m) and. @Sab)iShel

Loasd poaramts Doy AR AL ary F Jhe usien
ard CuUs )zrme,@g |

mMiCSioN Clat pme RS moki vateS SRk
CWT)M‘L OJSJ.Q,CQL)V_Q_Q aAve 0. CA-

A&+ Corpormri ob' aejavu L
“Cahon AS & LOIOG‘LQ\_,LO;SJ/\CI‘ A0

pyfn X
!wb ” C}) E'_Dl be’mﬂ"f 0’,78 /%m_Q Q;.)/ oONg_0Y

CA’\%] N Q W' ! l/)
feve yeans Al i Aparkeerts o5 AN aervbaq incnadiy

eI
MVR.S (FF LR mzl\r\lfa:h(}‘/\ . MMU;F‘) [&Qf)ﬁ%{mly

C C’!{D\J
mW/{ AR A Cow porrd 13)1?67)'1/2_9 ol 2NS ) A€

C{MJI!W)I ,CU-HDN/& e = OVE 27U [JZ:U p,c,bfv’Q,jcﬂ’-
on  Clefemard & CorpoonAt O@th,s

vamined by A Aop [ove] mamg errends R Pg

227




f

T Mcwk,u-fnzfﬁudﬁ - Mot nJ avdik hejpps in anal .75; ?
/
<l N ay kLA Shorfegies | achvitils pPookiems

@ 0 Va)hatrn
conie ot (sesalts - etislldoe 4dl) Cheer an theaspeets

> LucaeS  diveekly e hod A0 mankifing/ depardmed—.

gHg (—'N\Q Nol- (TAI)’ Al NQ lq@"";ﬂ;ﬂ &f s (AL g’ -:ﬁ/‘\a: }‘)}annj/?/

brocess  buk, alSo ok A Semdc - poinks f}m,j’
. T maa KX avd (A ClameIAS -

vk aw Ny H’Qﬂ’ ﬁttwﬂ‘tﬁ'@ (an

MG KA /‘X R

VS ]):roCQSS‘ feoouseqg N ©

Can b A R ampll oF WJ;K = ' YA\ LE e
. Opporfunities ord  Thiess freg atters ouisiat A Zj ,' ’
o e X Ca/Y)’Z:NJ ff’Jﬂ s WI e

T
hch vt ey

Teckive  Ceacon Can Loy
YRR 17 N Cajeg Whe Y LAS yNCYEAL
can L2 . A ,Q;((:LmlOLQ Cﬂﬂ ﬂWM RO % & }0)571’/3:5 ‘ﬁf'
vk naheo ‘
c - navpny’ 0bjeepvrs od Chatesiss — Akkes * Lot Cafion
(TR SIS ¢ L3

ﬁgﬁ‘“ﬂ/’d KA / 0byrehH VR Xhek 1N
P s 0bjech s _ekleeks  what an V,Zn
d[,) Wv{(w/\ 7 N XL Cﬂm;/\a/)’.@ B¢
il . -



6 Mankihny ASSM});%OQI.- A

on deep Cuctomes UNALTY mA.n
C ok posSible Ao Koew RV2 h;

Co ok dfF dikGerent mn A<
Yo K)(n,mb[,c_,:
: Tm«adc Py ed M&M}’}tm_g A-CC wm}vi:am b g0 fha
darse A 3f.1~/,€/fﬁ(’ Ay L -

e g/ Horing/ hcSumptions — 18 v PR ook
Whaxt CYUSlomey A (7W ‘s U\Q_,moﬁ‘t ,m}’ oronX Ff eafvrtd 4

}WT{MC}; 90 Lo offetd

40 Joweack XA 0x poefed ,Tﬂfb(&«_g Ly hr{, ko bw\/uvﬁ:

& Creare e xnadL Plan — A ARdkernati_ M g/ Plan

1 C cMM Aol fce/p{wd)f ko be ;mbwt&'{mt laeg _
1% ﬂw%ﬂ&,/pf_fmfgwk ok

Fia MAFKAA N/ A
o P’[’ WO, - - X P)(;}an IS C’f'@’lf}l’bu{ -
Ao ciumetany/ Khe

9. Mmﬂﬁ% LJU&[;.Q/”' U oS M proesC 06
: i A po _S,Qd] ma/ﬂif«’h\f‘ }O)"v” - ong)Common
%ﬂp‘ &d EZJC(;K\L mmn bu"gwg IQ/'«‘SF_C{ e (&]B@z; “QZ&
ofhey  Yreth AYe_s W"”}WL* el )U Can

Q{:,an{ aw:{ 9{“’ N mbﬁf’)”‘{
0 Imﬁ)Mﬂﬂ}wﬂ 0/‘6‘-"{ 8\’62/1 MﬂhO/) — AF AS Gﬂa&;}h& mfmg,b

,ﬂgm 1S o / Rf) Mtwy M PLL’K’%]A ’\-U'B/ }D]an',g
(7{,&*‘)0/) Mhi¢ lﬂVﬂJVﬁ—Jf})e,ndy‘ﬂ oYW 2N aduw,}—,_cjna/

woklo  pokenkad] N2

\ awrehiN ﬂQ,vO })’g’n‘ﬂf,l-‘{)ts Yaasar raley e
, A4 -

cusjomeas Uopenin r\fﬁo fYE/JtMI wah '
e ek 2d| -
"’VMMU\ "‘/‘4 U'P"'MM" ”7“"5 oo gdju-dﬂ{ okjurhen of

_ Wb% 23 arg 8" I/u?,f"S N Alhrevin mm&:f)/j/a’mlsh
T



—_ . |
l' 'N““l”fﬁ’ l-:.'-}f.v e | 2
gy CHCII ) - /)

Cold s by 70”5/

' .

AComdims ko Phallep rokler, (ke pacbsed: 12]

o ’ T
WerptDao aseopece. clisinet e 10

F} N\ f\'hgﬂAll({"‘
P el Lefe cycle ( os [1 ,r") e o

C?l;g\ f::((' A0S t/C L?cf .ly WhuC) ne g (VAW ’ R ..
' ' /W““W" 7 '/’l/”d/" —

‘\O'Q .(.: ( l)l‘ﬂ‘t‘ ’} ;QQ l ;-Jc..,. (" y( lp .
Cp vt ) f.:mf?v:. (i
'}f (o0 0ll)07)

| | I {) \ /
3;30({.\.\6 . 1S ,('Ul(“ ( A{J' JoahSIny
v '3 -R—-j vl VVP S “/f///!/'?fh 1.

ard musk be mnnﬂﬂvd
¢ _C.Enjcx ] .
( ' jeon ChaqAe

~ Majursty SH7G %~

A‘g DQG/IV\Q. G}"\a’ﬂ\' . 9“_‘*

b3 A T sy e N

\\q

—

% Tode) Megas

W) /l\ (D . . CALLS
t Tihed MAanLi
0 profi
i Time —)
J Porhuseh 3o, CrCl—

Trboduefson - A pexiod F 1o ﬁmuwémw}h As Har pretuck ‘

tc indpederol N ML MoaKeR - PatftkS &
| hocanse oF A neavy expensed i e urred

Graoth - A pensi 7] F rapid masket  ACCLPEANCL 2%
Q Lt*lof-kﬂf\/'%%&} bmﬁﬁtk 5m}zm:iverrwuk ‘




[

MW'}')’ - A benrim'J (ﬁF A _([mO(’fau\?/‘\ 1N Ca)os Jfgﬁ% hoAuSL
).

e Ffmﬂ'{u(’_k has - aeh illvczdl RQC_er)nncjl_,
Potfids Clebilice on cleehnl, beearse =

Neeline - The h’n’;c?f{ Johen Catel Cheo
PotfcAl e¢vsele - e .
W‘ [2‘4)702&}—6/1 ,lwre C/y(/f,a , J:F - ‘. Lol —

Rete oF Tﬁ'c'hn Changel~ Lejecy cﬁt [zau/\ﬂa”f Bf ;h’;\ )
by Ahe Tarl of Aeeh {L‘. Ehe CQLWy \C vesy h'i'lh ijj\L "

2. oSt Phleatina] beos.
‘NCx0Ased)  Compefehon
A clownwarsd oot £ ancf

i fha MATRER ~ 2P

UU).H Q/Jgf;ﬂ C,Axfﬁﬂjky — Q’F' Hhe ;Mdc will b lenger ‘kh“:{_ X
E&//%—mf 7@-&/;’{ )j?J a e f’,f‘f}m’!’?‘{ S Mv:na/
capacity » B N o pordinekS of *Zj == = '
o Lefe & C'm;.c and maﬂﬁ"awa:’ \ ¥ ‘ .
weaK  RCoMN 4 e Lefecycle ke poeclueks 1)
Pgﬂ’kﬁ(’_ﬂ"fiaﬁ ﬁ P Pﬂkew Ihav e Y- Qﬂ&gi S‘J‘é’/a"icf c o haC
fw,f’)f [ o 1"5'6 M;i})wr(%tg At N0 P{{;’(‘Qm(o‘ " Sk s JEJ*Q_, :

I
OW )
T Chrok o wrll & I enteaPose

1o Bntear PSR — of- 4“—@‘“

avod Wil 4 ‘
Wﬂs ke P’aﬂ{ ey 01— gm{ ‘Ibw\fzv

¢ ﬂ ¢ 4-C b?ﬂ*rh‘-ﬁk 1) Lms.'fc Lpna-/ ' Al ATKET AS |
| he P?ar&*éb of- Abhos 0 e PrISaS whole_ /
“ DhiCh axe ek ko) KO

o paves!
et s ek 8""’ oy bt




e — —

N ea P; g Auek D@L}armn;t Pg-aggf_g @

> ~rrdweiny QR A Jhd?ivkd‘ 1 C &di’lslsi'cuft MK,W

‘¢ o saety ankk Ahat now parvrlueks Aeviiopee] i oecepled
Ya ihLbunmmﬂ;% Ihencl, Ahe F1SK IS hf&h . o5xiS baXAXexn
(e, Aleveo prenk F

| /
X0 (wlo)s&c A Celenkd
N )'p*a*({%*-ct\’ ' TF\',Q,/FOIH"O}/‘

[

are Anedi Bl ererk szef rf

prapany  RVA AL A

R Cemauniny Anatysic —~ Herz L 4 unneersaryy RKpenies
TA ' N L
"Aeac - TR nkenkioN oy i€ A9 M;Fl Uy wavkes ?ZZAS Which
¢ VS o .h - - "
» by o FP’AK % vl if Liﬁ/m%f i;‘ww/"if‘ AN 1 ALALS Rikiusy
do ok QUK T CmPYYL Tp s uhas Cenfumey

AT i 5 PRI i
e 6 ‘va ‘Q. maﬁu,?ﬁwm ’t‘;\g& O’;F' ‘Q\L_m Aﬁmbt
i< dines % Q&LAL ke bm@wfc ] g‘}cm;"u'fy . THoS_
- - ) > \
,kl,\ﬁ/ mmzéjq }:Oﬂ i g ?ﬂ&_»p 0 € L}%;f )
: I
deas , W
A Lo pex e S fhiS Skt PBW{“@% g73 }:’ﬂ-}’ ey



— s - . —

, 4] .
(/)7 (Ag 1/ /lp;/,{ f:/, (/)// P,;//J//ﬂ}’ f//fl)H,f 17) Pﬁ"//’—”’)f/frﬂ_fj}ﬁ}) _

0 Yhs. oihsx I’,,/»*//J }V iy i JoXory 15 Fo0 ]r/*::f', g Cam'pﬂny
(retf |67 Jho. ”,/, ,;}u/.u)/ Jo Ao @/f}u};):yg

2 Tec) f/;f/()’ﬁJt/' - Kty f-lj///-yflﬁd( V& oV I/ﬂ-rl,«.;@}- o ror b-
’.Jm’*—;ﬂ”—. Jo 175 i+ (‘U/f'/f'-fyffiﬁ/} '/Ml.om}/ This baoCss5C i
-'[m:;; rm//r//{:f s dofired a5 " donagepi J
{YH/ 1, irfbriny Jhe ngid pat:

} O rf ,,4‘{/7//!/ [{1/7/(7}; J"J
Yo Compla_ 1hoermrIX 70 ‘/ﬂfﬂb'/ a;pf

)c, o yroaar)r nu;/‘% ;
Gro)yze. e sk fmﬁ.//m/) or o ) poodisek

AT r,l— ~ 1m}>0’(}'ﬂ442(' (/J«(b boCdiASs vy ﬁ;{,@
v Cn’rrv«,ha/') 77\ 71J f\ﬂ/‘O ]D?Uc‘l/‘&d‘ ﬁ’w_/PJ—{m(

'//J('d’/hr &'_

Tiye ¢ one 74e )I-’

(E;'Jf)‘f_ J:l (O
” 9 rromy i A > n
lf/ 5'{/ o 1A H’\L C&fﬂfa/‘/ CWZE_S '71‘\L _)
o T'W/ﬂuy ) sthe P?"J‘Cﬂ-; P’WW}JJA A

(oroy Ay mIA

Phycios i 40 bubory Ofi@f’ff’w“ﬂ

~ocults - G oIS prcopyrd
i Ak o fardreX o-ﬁw 4 He_pao)

7. Commerciadizafin - vWhen orcs i Cueeessfoy in Resk
l/\jWﬂ/\ o 2l g 9% Aa_cﬂf’ﬂ K nesd

rf)O/ﬂ’J.Jl/"(f ’{
o )
L "ﬂ“’( wii e marxtA 1S kner!N <C )

A
uf’f e oppic ko EbiS Sge Khek
("ﬂ/ﬂﬂﬂ//ﬂ/’ﬂ/}lzﬁ/})ﬂn ' oAy hoxry Eovm Ko ("45%”@{_’5

A }fm: e B

}so W of ik







PRICIN G 8{9

i — - - — . PR —

Pf\ric;/: Can bo (’{f.-J{ADCJ Ac Ahe ‘moce.(‘f cfr Ao Mm?ﬂiﬁ s
(«LH\ t;l:r A J h -Lt-l-C}Q—_—'} 08 1k 1L an ac&;c?-f, 4}
1220 p 27 AN

o i . Uolves . Numbey ;f:/‘ Aseicfeh
7Ce_ . . YO Ved o ) Vo ,.C. Ol;C. 0C e
R er'(jf -Q\IOL\L,_C ET;cﬂg b1 C& "“ Zlg””{u'e’t ddind r

- ‘ : Y Nas (eveora
Rimed At @ehievi v 0 U3 Olﬂp‘&)wif{ P(Z:l' ’ y\)o )i €105 W{?,
iy 1o o ddhieveo bY Hhe - LOCHE and) ol etAe VS o
OlOJQ C4c Vel | e Lated 0N - U2)
S"}DT\’,& iES . P'b'] Cin
aﬁ,vo.ol ' Ubd

. 0 ' | .
' K”P{M . “Liﬂ\ )voli 010 ard Clapesgttd 117 v WE)
Cmﬂbaﬂ)’ .Cﬂ./{:g ) RS F’H’JCJ ]}%’mm{y )';24{0{9 Vi ¢ 22U

Xhak A0 C VRN ™,
;" Fﬁmw n 0 KRR v ashrent Mm;,c}l»wk j 3
Ro o AW F P?—{ELM«C/% ‘A AL

mU Sk Cek P”% =

(B) Saes- —odafed 0ljeedeval -
) Saes ;TA%”’) - CWPW)/ ¢ ob jeetive s s iCreAS L
. Came Yoam o) CeRe ks pte I Cuth & W=

thal merie caul mee faus  Con be R VR



/

Vg Jhadk Cares h bhas diyeek oxf%@;)}wﬂc
iy Eeuig e AoeiCigC AR MEM N WAY
fhat  Cajos  yelumts CO g SR ’(\Wﬁ FWCR -*R”W/z/
IN prck ol mofdz'&)’"/‘é/ WOAX policins Bt 4‘”5 Sk

Tm]'m\fl Qe C

W) Taere)y maskel Uwet - A CW))W mﬁfﬁzs im;ni
Oli'&igg - [a@h'i,e/tfifg( 24 Tm-l/‘-)&d/“lﬂ ' ATRE S
P ¥ «AJ 2 _f

°C) 0N L XA
Shan - pC et fo AChi VAL AN oAed  movted

SIIM; 4 pore| fALLE 0 aniolustry . F

", Ao 2V ’2,5'7 oL
U At fnob/le')/ -

'~ Ivare_- mes; K |
W) Tremasain Mo TR L B eeasa 9 mamts
e 135 N o O

'a
ging_ 70|
t)gi(:f/\ A L JakeH A R KpA—1 B

'Eh\pﬂwo Hran RZ(PM/‘}A ’ &;’C';WPD{]V}/’\ mm .d‘)ﬁ/ﬂ :
- ) P?,-)C, ;-g mr)"-ﬂﬁ" |
pﬁcm ) o LY petevR S o
@ Compopitron - yedated Ol Al i

wesl ) Y
SFa @'amban)/ fnﬁf&v\ e 822 k\S}h’) /g
CWIZ’L‘}CJ’N” ' P O| CMPWM ’C/}}gna'&!c{ . MAa .
- reae
i u_(;g/t’ff;(‘ﬁ—: AL A })MW ypeai

Cmn}samﬁ.f ‘ | 6_:{/ C‘?TY‘PW"}TM |
- L T prevanks AR uﬁ S
%

: HA i
Cﬁm}w}dﬂﬂ Coan be o Gl o8 ks o okt e, Bt



I _

L‘iiQ T4 At auality Lesdeaship by prcing — paicin

Ao mimed ab athigviny theAanalily - teadenthip - e qaality
eadinshih i€ A imas in mind (- buyeas Ahak bigh price
o Ruafity pretetl 20 oo Jo Croaki A

' ARfakes ‘o hi 7
Po,(f&:] ViR ?m/&gb phat Company € boveluek 1§ Cland aad 00 Sy
oo ol by Phe Close Compedeled s Tt Company dgsigns

'k prciny ,)o!i'c:iﬂ,& @ccmfd;fﬁg . e }:m'c‘u
1V o Compedtlms Jo0m MASILA = prCi o -
K ) To Rerme )’ o sunovits, GW‘}WJ Joas AWRY

A ' 0 mq_,d l‘?)’f.(l{‘&"’{ y
/V'\O, P*a’?((b C {; n;);g can Lo O{f"/\b IO)’ f/\W 0O 0 Cmf/nk
. (Cib ~

/F)'Um ’KNL Mﬁ/ﬂ:ﬁ/ b |
"~ onder N A M2 8 Sl / %
high  PnCs Reret A2 OVIN Conmpeferers %@..Lm e
A P ' LA Cormpattdras

® ce CorpedEten CHV ~ — .
oAtV
mes - P olabed 0b] .,
@ s v semens = | CUSHTS i P
. - ‘ jcel 1AS }3’5’3&;/‘




gm(jg {Q\ﬂ RAC?LW& kf;’?’m CM)M/\/ NhrAwe A D byt

) t )
kll')gbl\k/\'cfga/{{f:— ) mﬁ(?v U\L”’U}—E . /\* ' /‘\ ,}@Mﬂ/fhﬂfﬂ ]g?r:vr}:ny s
< t’tmw& }mx bo ] cua ¢ hawve fml-kl Vi “”"Péfw% Al “3"

AL PukAfoN H/\!L mm& Cpm])a»‘ , by | (Q YPLAConal

7-})" "*" ‘ ' L Creall

© 0 1 Wamasg
s RTAN L \ fm{mlm-c NN 4M!Ml f{'f’ “"W |
Qv) T@ _ C’YW ,onyn Hrl_ MW -:—-' 12358 O‘sz VE_LrnCeyns

(i) Swrvive ondf (51220t —  -enadly, pes! lewws
~  Curvivy Ond] 7OHy  OF Cmr\)oa/\/,f

- @'amd}—can_g o)< A fordamed }9790/2/

[}mliciﬁj cyl_ (e N a WAy Jhate

Those ARbrv& v AR, A Wm_g O%M%VU ‘}f
prciny Jhith Canba Classisied AC g 4.



& A gusTmeT '
. - | 2 !
Aoy, 1 2OC eyt him Ho BYYT AT




m of the feakuses @JMPMAQ;E ANaX e G%P}Umm@a
Jjeekivety  evaiuale and Shod erSugpg. Cupeorn TR

of Hhosee Afeatuoe( - i PM’ﬁ'TMa e
L. Compeilion — A Compary Chowld by ably 4o anticipale weactk o

o Compelctorns A0 ke b cm policies ard moveS - Compejiters
AR Cm/baﬂ)/ i ShA bo bOP fﬂé/‘)‘?

can nba;dua, the_ advant
ke oith H paicin azﬁ;;ciu . A Company 4RAUERS (S pote
o AN K € .

O0NnR_ 0%
The ambittons of Ahe Compary - ?M - approcehyl Mc{
RN\ Compefr orse. Nok  dheg Lom thel ¥ & ‘ L
})W’}m The C’MPMY m_dl EGeae A

~ealkont o pricirg moveS g - ' ..._
Thhe Corr\baﬂy oS }Ofmm caxQ_. Mhitz.dﬁfﬁm/\- Ceamn At ON

The ftoch love] of competctrcl . rffer FechniCally Cionilaas
P’WM CThese 08 dizeek  Cempetetton  behween batt
do}f’-w_, theiy buliaesSes ondl cuslomest N SimilamWEY

The Seeend  leve ] oF Compejition IS diLsimilas ;mﬂm :
Convins Ahe Came need 1 & Cimilas” W27 Cughy cempetiter S -
mibiad U beiig is Mk phey @R mek bein f M feeted adueaseidy by
Ahe_ t)'r')(:i/\ movedS  0f Ahe C‘"”"f‘}”y '

he M leve) of CompRTION WO g et Rem pordush ,w:a
She Pm;],,[g,m '\ A AiSLimylay” WAY AserdN Cueh C"’”E‘QH*M Ao n

will be c{%ﬁwﬂd .\ wd—one convinerd Ahat

betevie Pk Ahey By TR
phey Ak Lein affecte] covessely , Swd edad i afon She 271

=. Negokakn AC A Cushimes mray expeek it Swpplieq
i ard in Stk Situadiont the PRCL dhak jig cutlom,

23 4

bays i€ dikserent fum the 12Ck pwice - Queh difCounts axg
beyvativie in buSiaLes  maskid ond Aok the koom o6 opdp, =,
A S counts | Comrpeedcvi_ AiSCountt, Lasd—paymerk clifCouatyr, q,,m%
volume_ bonus ad  promokione @lsdance /
Nggokiating massins Chpwld be bullr, which 2. paice
A0 wa]Q@fym 1eCEL P N |eve )l buk okl permit Wﬁbm%ﬂﬂ%"
HAS imnportank. . Ahak The Ca‘m}’a/\)/ ardCIpael Xhe di ot .
phak 1 Will bt Ao ﬁw\* o gm0 ard wpfain busiaus andl
adjuck ik Gk pres nccmdi'gg'
. ghfeek 00 clithsbuders M9 apfailont — when peoducts asx

Cold 4 b infraneo]ias) L4 hkp aedad)eat , Ahe ICE }Dm’(‘&
#0  CuStom MUYiE  wrkjeet Al rm/zrg‘in 0 eaui>e| bythem |




Sompdtmes list pces will be hish becavse middleman @/ﬁt
hiShes AL - Puk Some fb’i/()ajfm can affevo| o SN boino
Al st mﬁi Jo Cushrmesl + ThRY FuN w0 = COSK O perancfro /)
and  Can ,fmmés) with Jwes™ MAziing - The) Pass 01 Comp. pask
o Phery owWN mgi/u o cUlfgmers - ‘ ‘
T pohhces] MM — wWhere PN s ouk f N wih m”"’kf*%'[)
CockS . polihica| parSeuwakh Y rate Ak XS Jorea dodn proy
poly bosikion Ry b Chevt Jf/:rm ;;2,%

bwk :mcmj Laeklath oA publiC e Ty INto pﬁwhom_

& @;\mﬂini VY hiﬁ% th _ ' WA . f
P'an,]lfh ovin 16 ¢ WA oT 4 T Clan el ol 0 The C&m)m/u)/ o
Ch ;_, h?g]q prgice.i -' TV\L/PEOALW
righ U pasess , w10 . ’

‘5[ ?‘C;‘hhf P j‘mgi vm ij P'a’iCQ_L - ij}— OAY ﬁa':t he/”) ‘ﬁ'\_ Gm}?&ny\__g
e 1k e Ch I p( 7, pq%cu WheN A5 rrmdf*{ L’M}Q,Jp,lm
MZ 0, Wl’,*)' (&N b2 . P%Vldﬁeof o-nl)f ai”lhe_/f?mm

KO dﬂ’ffﬂfm}% bm‘cf'ﬂa/ ) The rFonOm 1< ﬁ./ge,wvf Logquenct .
of ofeps dhaf right C befreed] fr Aevejeping” the_pricingof <
Nerd  pouduls :
I+ Dem)op masreftn _C.f}a%feﬁ)/ — meﬂm o vaKefeny Analsis,
.C'Wam p {wpgg;}-(/‘) a/o’ poSckomny -

0, MAZKRAHS mi X cfw_(fa*/)_g—- DP_-;p‘;A.Q '“’LQ_ PM,AKMLW/,
ond| patmmotiond) U jatkie . '

P



3 eé‘l’émMUhQ_demanﬁl CusVIL_— Uﬂdmfjﬂﬂfi howd aAaun /}Hf}y A mq/t{ﬂ;{
Vamies  with e @
b erjewake cotk - include ,—fé)(eof oncdl VAmable, COSEE msrmdw]
nth bhe produet - i
S Undexttand &nvine nmended ’%f{‘f/ﬂ - Evajuale !H”\U)/ COMpeti o aldim,
vod ffifﬂ”d 2SR, Conthrrin)l, 04
6+ Co} d’?ﬁd”ﬁ) obhoekives - far example., paofet m;m;wm,m”””&
MAXT M) ZRFT ,0%  p7CL Clabi)zatcon L,C}ﬂleS QU0
':I”g Detes ming. P'z’fcm-— USINY Inkodmwfien Collected 1 ']Mabavgg-}m
eleet A pnicin ot velop ) C.1 ) .. .-
d;gcj—wit; ¥ o, Aevefop Hhe prAcing” chusturss, ard dofing
These. Cleps ot Infexrmeiated onol aoe nok necessanly -

P’?/"/’F"Wn“" 1N Jhe_’bove, o> oy« NoNRIheILSS p e above, 125t

“ma% narkek  Celedtton
S & badecff  pejweto
AN importank  Vorable, N posiftoning -
Recams . oF inhexerk dozoedffd gﬁ}w 7, B
£ | emanks | P?’St;ﬁ 1) dﬁxfe/v{ 0y Othes W) OLS“}Y’ ux1c- ,
ON’\ parmotion  deeilroNs - ‘ |
€ clmat o, Hne Demard Cuswil, — Becadse thear 12 @ tiarenthip
bttwien el ad auanttty deracded , 1804 mpratank A0 -
Undessland dhe impack f pricinyTon Lodes by eSHmagty the
demane| cus Vi frﬂ the_ W;lu.ek 2Xi S Povadutd Dperiments
can be. beafrrmes A Prices abive_ ond bojred/ThL Cunrenk baice
D vdes Fo  deermink The _price elatieiry sf-demand + Tnpja Je
Apmand  indicatrs hak P»ef iNCIRAIRS m?5h+ bR, easible .
Al e ak e Codt — S dhe_fiom has decided| o |aunch Iy
'ﬂ’\WJLa I;Kuy f-c A lwt R_/loﬂff@ U/\G{Mhﬂt{fﬂ * OCF")’\'L C’Mh ) J

Tnvalvfp( . 0therwiSe, thea e m?a*’h;t be Mo bt} A Wiy
The unit Cosk Of The porduek ease s Tha fower limig o2
what ke 1o might ¢ ”mgﬂ, , and  dedesming jng Poufe) -
ak hisgher Ppzicks S |
Thg —’641‘-»} U/)E'f' COS*' (Ff—*ﬂ\ Wéz (A PD’UF()«LC;E LS (’owPO ¢ l;o] ‘f#
pihg vancb(R Cosk of },mmlw}n b sodiftinal yqy o]
fixed Coths  Abak A incusreo @iéwhe_rg oI At y
Paw(»ae_o{ . The p—m'ci'n{ policy ehewid Cntides” both Jypetdpofh;




Eﬁ\hr(_ammm Fallert — P2CIN must ’1[1”101_.:"/»}0 Aprounks L@J
W e AViIrTen in Whith the company dpyonf
Foom A competftV and poink, e EI70 musk ¢ W?éfwﬂ'ﬁ
implicationt 0% H< b ci”g on Ahe baiCiny desiCions 06 Compe ity
Few pample, Sepring thepact doo 190 50ty DAy el wrnr
thak may ik Lo in Unbesk intorisk 7 Lidhey Sides Sofhio
Hhe pyicte Ko hifh o4 aborths O 19958 nunbed” OF Cm)"@fgﬂ
who wank 40 thaxrt in Fht pavfult -
pricing ejerivas — Thefirris by S R e
i~ oded b Arfermint the, opfom b c'i/a/' Commdn OkjReAves

i elusl e The Ao ing” ..
r Cuwryrvenx szf‘("}’ Mk | miladten — Cooxc o AR 2L c warrenk PM"":
s wY Qe N accounk evenul ono| COSAL Cwarrank Pt Mfm‘%

May hok b Hebesk objechve i€ It FeSuHs in lowey ;(,7,4&@ b, '
. Cw,ef\t Fenvenul_ YARImi{agoN — Copks A0 MAXImizZo | CUryeat oo, i .
® Wwith na ‘Mé%‘v\ 1o potfe) e fﬁe,u/wole,{ly;na/ 0bj Qg,}ngmé’/‘\m
IS 10 movitiz e \maﬁLW K by inEmSiAXliw}- Shax®_,
o [rwenny cosiCe |
. MNimiSL ‘f}y.—-—- _qu;g-}*() mN(imfZ,L Wumbm’ffp U/)t:)i
coldl o7 theo S umbey F Cutlimesd Cenved 1 crdALs 0 dz%zm
0% Aegm QSIS AS baedicted by Hht pApe L L i
¢« MaXImile posfet W ‘) — R} P +o m&:ﬁile.Q_,’HWQ unct batfd-
MaTpn , PRE F-z-i‘?g ke auonidhies W oo Ao
* Qﬁw Lead hthi P U preL e LEnd hish amadity in an
RiAlerpt Ko PO ctedM MPM AN Wf]ﬁ)’ I»QAO(M-
ovf’ ek haS 0thes eveNU_fouszy

® ay Seex _only  parad co8t aRCoVeS) .
\ LO\/‘G{

. Cusvive) — N Celuadtont Lfugh AS martLk AeCh A

may be_ Ao (ejeek w}rm'ce.%l%% wh ]

cover cosks o Upeamik *he Livm do 2RMAIN i thimaary

SN H»S CAS, Cuaviva| "AY Mmb&mﬂy eve patfils

Co H»S  okjeefve. i corSidesed  Aeonporzaay ’

v GRpAul AMO 'THQ fern may Ceex price Sabilization 1n
oydey k6 avord  price wal ol mrinjain o midderd_
Luk Cable leve) of  porfitf -

Foy ruw)  bardutdd, 7("\&,}39'5(:;'/'1?: G’LDJLQ,J{VQ_, otbon 1S 2ithe,

4o AX M) 2.2 P’grﬂ;f—;'f IY) 1y o ’fﬂ jm) | Py
o Z) m) 2 L_ Aty (M he

To meef Ahese  OhjredVal Crim PT)’C;AJ/ 0""’ Peneds ’“Jf‘”ﬂ)’lj(’;;:‘?f;ﬁ |

700

oftan Ak emPloYeof



L]
* -
oL '."!"'3]’1"\.3 )
' Fale ot
L. . 9 .-:.
i L]
.~ -
s # & &

T r ok

iy Y popuwlar” pCe points ,

d=ur:
- 4-,:.....1‘?-\ 1s Coien /.}}wi‘_.,P‘ﬁce.!va,l _man Z4 8 ;:i’:ﬁhﬂ_,
215  ~AnadAR VI Pmcin moAe)( + e

B . ® "y " !pd' - | »
- ?? -F“t:‘f\. - - - \.‘_ [ ]
; :-- -, - --:f...—:
T ‘+' - o P ) - ' &
e~ . e A |
= - ; . 19 |
LN WD TN
_— ..-: » v - -; aas 39 i y
SIones L e yray
\ ﬂ J"‘ "."V-" ff‘-‘ H‘
-2 - - — —
”‘-: e S - _.-.{-' ,..Lf
~

- . — »
: - -l -— - = —
_/"’.7 H\_ B o S
-
. . - P
il ™ e =l
..-I _.-."- e 4 = '_ {J
— -

e

—

pxsce levi] thad achievel Hheid P ci‘:é//‘
ot ) MALL. UL - Sever ™) Pmcma/ oS - :

1 B pwe adthe, porcledten Cotk plus A

U e prictto mh‘:f.mMMT)w e u7)-

hasLthe_p>cien the prEecy v VAL

Al eV [)JT'C‘LLG}‘-'& ' |
ce_on facins Luch As I'E“‘L&
ord hat 4 Conlumes

RV 4
— bast the p™

.
— - - L8 '™
- - 2 nCE Pluw }-’:r'}t_:ﬁ'}/
. "—r-"""'- - b | - - ;
g |
- ¥ -
Y - . - - > - : ‘::!‘:_f
g— '-L""l-_L #-T, I - 1/
- -
- -
- e £d - --,"' - - »
i > JL-""—P\'" ‘-:‘.".-lz-’ f
-— —
) N ""J"":‘f'
_ — . - i .._-f"tJ o L A - 4 "
- - .--T-:::{/‘P o ’j.’z""."-‘-“"” - .;:.., - "(,
L —
- - _— . ] -"-P/.:' 5#. :Eﬁ‘\
C- Farly CARSH FR2OIVEAYY | A ) oo Ao Boycertrss
— — - -
) - _ - i . _-..-:-; ﬁ-?d'n{':/ Akﬁﬂ‘—fqrs k/.ll"" & l,‘jk'
- 2i.ae Do CHANY 10VEIVELS™ FEF ’
— q—,’_—'_r '._‘. - —— " .- - - - .“ ,p-"’l -
—— . . r" _“ *-7’! _ --"2’:1- P
-‘ - - . -
’_:..-- = T - ~ ,wm - : i - - _ =l k-—-'-"" I"‘ﬂﬂ .9/\'%.’-335 \_A_&_‘:LJ
ic Coax . Ly s i+ Dxacing
- - - -’/ ™ J-nll " ﬁ! - -'-'-.-_‘ - ™ - - N 4 : '
-H--“ 'f-’__ g S - ' 1 ( _' -
>~ - s E - e e # - ? = ’ - s @ g - /‘-. h .
~_ Y oTEAs . et Sl A AL BiatintmS T TN AU N
> - """-lﬂ_: T e S O * !, 8
- v 4 _— e ' - - 5
P -4 B - - - 3 -‘ r F:‘;I . 4\
o ._"'-:-1::" _ ol . " — i -:'r: ':t-..-J—-‘-— F ;..r*“-""—' g - A ""t
- ‘- '#‘,‘-‘-" p—}"‘ > & | L
r_:' oy P > » - - 1.,.'--”,,...‘7,«' L'L‘f -‘"___,J,__, . .
o - - - 77 ._.1- p 4 . £y Ly o & ; 'f'
- :.,_.. - ff_,"‘" q f___"’rh_.-f —— I
- - ‘I:‘_'._-—'_:r"‘f - ___: P j"- - - ‘_f’_:...- C#;-El/(ﬁ
sl - 7 . ..--'; -~ -—‘-r- J}',i; &3 __J_"I_-(" r"{"":"ﬂ- = G -
- - - ,J“".- - - -
:" .---'r‘r': 2 ri ﬂ_f-" ::': - g e VNakhn . [
- L2 — ® . = r 2N B
’ Pen o N A » -‘- s T L < L ‘CL
- etrprmrys Ltid and vapepll (O5=- Tl pre j
..-'.-F- "'"-;#} » Al e W = » - 5
d — g -; - """w'. .._}_- _..f -a!'J
- r - P -~ " ’ ol —— 2 , - — =~ -
U'J#’ - “/.-r'.__. r-—r" - — - .r s
— - - -
-_— .. - ¥ - S - - f'-‘.f- T & :Fﬂw.-—-ﬂ- w}:; " - .cp- -~ - -- -
S - J"'J E’-‘fi. . -*-' /.__...--‘- - - . - - — '-"" -‘—-'l"q- -r’-::_'l.-___":-r.h J_ILJ
- L
" . -
- - — "
.' —— -l""*? -:,.."‘r‘f : & - 'r:_.._-‘. ‘." - f.-!. C - —
rd




o Hhi Y c0NL
3 - This PA07
Repeeimly  Ahiil
The E1yms  Coderm)

) € &D\DP'f‘?—d
sk ndusns)  buyert o7

b Cealed bids Ars JobS

osn AiS CASR , fhe buye” aﬁrﬁ

ano\ e Seller

(¢ pxpected o PooV

oy +er~0{w" @rf—ﬁ k1ym ot e win o~ C
 ewer podee bide R pnis Pt

‘e CAlL & 1677

»C2_ 40 FEA 2 8 La1y ﬂ@vqfﬁ%-fm;.
_(..

When mankk - cecatH  Cusselt the) Fhe i
'n ho Case ek EAthion-

o desd 0% Corprnlis
e NI doparimeadd .

* R Pl ponSL o an MMEQM%
Yo lowegt PosSibL pxfce
Ho best PIO ' b L A ofedy on
orksonet, Hhen 11 hat 4o Lubmp)
Hae klym has 19 ante i pafe

E e Compefttas ond Astidtthe. PriCL cbter .



DLCTRIPBUTION CHANNELS ° ﬁ
The Patly bifwien paoeirtee s ool viens +hW ' :gm:ce,c
fiew S caled A markefiy Channt o ¢ hannel e DS bukd i
oy A Terdi Channt| - chrbution Channt] -‘ - -
Necoding 4o AMA " A Chanat] efliShbutien wm/z
Clhannt] 1€ o (Chuedura g;]"’,{/\,fy,( Company iSagcory , Undits

A Combpany  ageaks a| dealess , Wil e ool friles
‘kmah t\)hi/eb commeioly povduet-er CoaviCR_}S Maxkided] -

to Philip Kellew, ‘ Evimy ooty Seekl 1o 1ine_

A eﬁ::f '- cok F Narifiny 1M e med | o 4S KhaoX loegk,}’cq jc(’
+Qt]afm‘_c olo) LIS s £n MMUAV'X L jeon) 84

o calles)  Hamakide Chhanntq g
[Se ehnbution Clronntd|
____/”—”—\

Conlumer

* Dé,g’w : . /—7



e ——

5

()22 e MM&%/?X con be (,LQfP)‘/Laﬂff AL Ahe MMK,EJCQ/ o preeat):

Wwhich an f/“/i MM’UV S'OH"‘O’ TN Nok 0N ﬁf'(j e Wwvrxbffz
”h““"fﬁhk

/

iIC A Cm)ymﬁ\/.u)/ VA Zal 'LU i A MvaKegen
ancl, Cinel -l GEDIS

AS 1k ha Chiewy g 7 AcC L .
. /céAl~e/m}>mwy Zriiale e tﬁf A BKLAC ,s,m/

NlonlJh1ecs AL A
e (,1§ 0/\{ UK "“”\L"pﬂ-(" QS"
po P/m"/f’?ﬂ/’“&“’f 33!26/\ rrmtea‘r‘ad

v can bR St
;,_( S o | . a/\J‘1 u)i “;Am AT ,&@P{é,m/ iﬂm

Princ) pres:

i oky o P
& hlzhw b é/\ggg Mo (o CU/'\(‘WA}AJ HA_
. Hejehkened M’; - cpeskt ol CHMATE Chandva
‘ kv Why are. MoEi

}:ﬁ |

‘ ’ h_ RAREA AN A

YoM Lw? nﬁr* j&e@/m&d .

(57 een WAL hIN ains K s S ﬂ?.’g’. ) v
‘ QQ}*?/’)_K;LDLLJ 87{3/\ ChaszttenSh el L hieh 1§

w/)
ﬂOI muu_a/h)’/ .an'lr(onmel,akﬂlly (o me{ v GO M‘c-'(.c-}'ro/\ +0 zwo{e__,\)(
. Cuth CondueX @n undegpy,

»

ACA n
on'e dmivie Ao bR coemee| A 8“’“” Company .
Aceosdinyly , A cym  usk bR Nl N kS eEETyAS fo

Lo, RNV anmmt&!l)’ _C'owxai , Q’WMX ;'}j& Qﬂfotaﬂﬂ\cmﬂ‘fL/

DoatHELS @ policigl
mmv_vw,-—)M U'}('Ut C\/\D’ N ok R FF"'""‘L ¥ LR })UTA’%

Can be a meok -I’O"f\»{‘: .+ To Come, R-/b'bcn'{,we,—% MU b



| i
7 II.I
] .
e 8 " ; j
T— — " -

Wholly §cen 40 be Viewes e ey 5 0thess, AP A
possecclU @ @eduetion in NV D”Wpf hMmFM‘ inbult Mo be.
Wf’ﬂhy - bein )walel 2200 - Neatdh 1eCS | a E17m Can enhanc
HE green m Hng effodc! 6 1A pertuades conSumeat dhak dhe

P usthras WM can hence envirtenmeda]  Paoteetco
SE:P\V‘I(‘,‘G MARKETING *

' ~ e okiaa pScoCirfton Aefines CesviCeh AS -
. . mﬁggw{g/\f wWhi Eh mfff&rwj ’PD’Y

dud in conneeften wWith ANt Al F Gowes,
Chee U’:f“‘f\ CoxVICL m’?"hﬁ FJ'\)’J"C“J
: VL A
Trianschilhy . oo™ M;Tawﬁﬁmﬁuwda mfbmd | Ao ]
‘ . H e SMV;CP"C' . o R CoaViC and AhaX
&X‘Sh/\‘f—. Tl)gsi'&‘ o sk ALP‘”'”I&MM:: T - AICO, 2t poset
| A |
A_ UMM, CMHMBQJ 0 Aofe X 5&31 ‘LuARS Ao an hes w1 S0

AS Hhey nud %o ‘arkaeh 'mﬂ(jébw" )

A—Custkmey” discatishief

OLQ/{'VWM AD ) ‘ Ao éqn ol et A CexviCe ¥
’ CLS o OATS 40 him « Ardhemosthe

' ‘+y/§£m'utﬂ~‘ﬂ’“'ﬁf’£3+/ of- PrAAvthern X Contumpkion

Tf:nz srEeyS A0 W:Fav‘t Hhak SenvIiCRS Gnk 5’mmful afoj
Contumes] Within  Jhe Come Hont_Afomma - ga* A halreut—iS
Aduyivered Ao ondl  ConSumed by A CUSHmey "0 multanesntly
onlike , £ay , ] Arkeawny b%j&g{' wWhith  Ahe CUSime,




MAY  cenCump, LVeN Aakies ﬂ/r—w) howss of- Pwathasae. M0wg,cl@,
A1 C very  db ] Wl X0 SepassAl A Ceavicl rBom e CerviCe
: A hovsb oo ) C ﬂQ.QQ_CfM'})’ ﬂ_/fnmk or#—’—-}hu@'ffvica,

(7 hareuk Mhat W 1 A i‘vmﬂﬁ’ 40 il Customer -

} - oxdiny ot

o uu’p\j-cc?/} A-CC 14 -

M SCATH; ;ﬂd;fz,t'g /Pmiﬂ 1o 7/ Sl Wa's §X [b}au,{%
" o, 7Ie ,£ ' N LA N T Popudalty A

Hnsk 17 Y7o po pufaBsen + Dig yton
N laxhs Village( - Thestioey

| * £, |
concul, Fuo mel




bokerttal of awox| MaaklAS , ano Hhug ﬂn’@ﬁ)‘bﬂfdiﬁ Thei 7

0peratons iN YUY Trtia @+ 9N

how? ATl —0'5”“”?;6
A the over Rl amﬂh

F
INCARREe 1N puaThating” Powiery” ‘ |
Aunrf Markek il 5” cleade

2 - MarkLk AOh —
OVey dh&

L . Deond o Aradition] P

sRCent Jeans ywar hask pAS
et i Counhies ik China an fdia
Jho economy Ins aefuthed info Sty
o druwarn| (e LS

i —

Cueh af

bicyelas  mepedc aed{ AgC whfnor] inpuds y borrded  poadudds

foa. , SonfPS G Olhoy” Fmes, and
qﬁjnﬁmw Tv,ovmel wed ’"/2/



